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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Queg§'§ Paper-to verify that the total pages and total
number of question ained in the Question Paper are the same as those
printed on the top e first page. Also check to see that the questions are
in sequential or

Q
For the objec%e type of questions, you have to choose any one of the four
alternatives given_in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

Write your Question Paper Code No. 65/ES/4, Set [A] on the Answer-Book.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

AT IR -

1.

2.

TEell TR o Tg I8 T AT ITHATR ey ford |

FUAT TA-UF Bl A9 o o T 5 Fo1 I8 a1 WA hl I+ & H@A 2 Tl 5o 8 % weE
S o 81 38 o1 <l A= ot oA fob A shites w9 H €

T Tl § sk IR fashedl (A), (B), (C) dT(D) HH IS Teh I AT & qAT & TS
I-YfeTht § TE I i 2l

T8 T3 % Frer-wry Tt el & I faif safy & e @ 2 7 | aege uwt % fow st
H wHa T ez S | \\QQ

w—ﬁwﬁw—ﬁ@@%a&mﬁﬁgwﬁ%aﬁﬁ?ﬁﬁ%ﬁaﬁ#@%@iwﬁmﬁaﬁ

ST AT S| Q\Q
N
aﬁw—gm Y-TF I i 7o 65/ES/4, W2 [a] ford|

(%) YH-UF hael us/fed § 21 5 oft, afe 3 =@ @ = @ w8 Tl we vt § s e
m%
3t Tawdl, 33, Tl STeT, Afie, HerTe™, eS, I, TS, ST, TSR, hishvf,
frgd), srafien, Jurel, Hyfd, depd 3 )
FHUAT IR-Gfeaent 7 feu e St & ford fop a1 fopm v 4§ s o @ 2
(@) afe 319 fa=d) wa SISt & FAfofes forel 3= amon o o fored €, ) Tl o) gaeH | 8 arel
Ffet /reAfet 6t et haet smeht gt

215/ES/4/307A 2 NV

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

BUSINESS STUDIES

TR AT
(215)
Time : 3 Hours | [ Maximum Marks : 100
q9g ;3 "o ] [t{\Uﬁ?E : 100
Note : (i) Al questions are compulsory.
(i) Marks allotted for each question are indicated against it.
fRw: () @l v sfeE 2
(i) b U % 3k IHh TEA ST Y F|
1. Aids to trade include
(A) banking (B) manufacturing
(C) buying (D) selling 1
MR &% HgRehl § aftifera @
(A) S (B) T
(C) a (D) fasea
2. MTNL is an example ofK\Q®
(A) partnership %2,% (B) government company
(C) cooperative m&@’cy (D) sole proprietorship 1
MTNL 3ETeto %Q$ Eal
INBRIELC (B) TR Ul
(C) wehrl afifd (D) et @it
3. ‘Uran Khatola Jagdamba’ in Gujarat is an example of which transport? 1
(A) Road transport (B) Rail transport
(C) Air transport (D) Rope transport
TS § ‘IgT Weldl SHIeET fohd uias o1 3gTet 27
(A) " e (B) It ufae
(C) g uiEs (D) U9 TiEEd
215/ES/4/307A 3 [N 1 2o

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

4. Which of the following is not an example of specialized bank? 1

(A) EXIM Bank (B) SIDBI
(C) Foreign Bank (D) NABARD
frefoafed & @ wH-a1 fafire 3% #1 sgew & 27
(A) TfETm S (B) faesh
(C) foceht 5= (D) e
5. Which of the following is ‘rue’? 1

(A) Transportation means only sending goods and not the persons.
(B) Transport removes distance barrier.
(C) Pipeline transport is not a means of land transport.

(D) Road transport is not affected by adverse weather conditions.
ffafed & & ®H-a1 |98 87

(A) uREsEd &1 AY had AEH USHT B, AR hl =

(B) UierEd T STem

(C) Wml@vwmﬁél

) "o TNEEd, ﬁanﬁum%lﬁqﬁ%ﬁml
$

6. All activities directed towards the flow of goods and services from the
producer to the consumer are parts of

(A) distribution (B) transportation
(C) selling (D) warehouse 1
aeft foramd, St awqatt o Faatt % YT I IcAIeH | IUHIH! hi SR FERm et E
T 9T |
(a) oo (B) wfEed
(C) fempam (D) ¥eww
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7. Which of the following activities belongs to a retailer? 1
(A) Selling goods in small quantities
(B) More capital required
(C) Sale of goods for resale

(D) Dealing in a limited range of goods only
frfafed & & s Fet fashdr &1 & ®H-A1 87
(A) TEGIT BT AT AET A fasha T

(B) 3tfues dSft <t srawEehar g

(C) u: fospar =g o wtd @

(D) $B & THR H T3 T SR HET

8. Electronic media of advertising includes

(A) hoardings (B) periodicals
(C) Internet (D). poster 1
famom & sorgites memi # affifaa @
(A) =ifdm (B) R
©) e $ D) R
g\\
S5
9. Which right provi%%}~ ue compensation to consumers? 1

(A) Right to l@@gformed
(B) Right to seek redressal
(C) Right to be heard

(D) Right to choose

HH-TT AR IuAEIST w1 3fua wfagfd feemar 22
(A) gfwa fopu I &1 3R

(B) e &1 AfISR

(C) ams 1 3fHR

(D) T T HAGHR
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10.

11.

12.

13.

14.

15.

215/ES/4/307A 6 NV

Which of the following statements is ‘false’?

(A) Entrepreneurs take risks of converting ideas into action.
(B) Entrepreneurs are gamblers.

(C) An entrepreneur constantly make effort for excellence.

(D) An entrepreneur generates employment for others.
fafafed & @ #9-1 FeF T@q 22

(A) et feRl @l SEET # weem w1 Sfgw I8W Fl

(B) et o &

(C) T et Ihual & foiu W weerefier @ R

(D) T 3ITl, 3= N o AT YR I LT 2|

Explain any three limitations of periodicals.

afreRIst i fReal @R HEIeT 1 aue i

What do you mean by limited liability partnership? State its two features.

mﬁaa@aa@aﬁﬁmwﬁé?wﬁaﬁﬁwﬁwl
N
N

State any three adv@%ages of outsourcing the back-office operations to
Third World Cou@es.

Wﬁw%@%mmﬁmwﬁﬁmﬁgﬁm%ﬁﬁmﬁsﬁaﬁ
HIE o Y Fq15T

This postal service is a joint effort of Department of Post and Bharat
Sanchar Nigam Limited. Identify and explain it.

Ig Sh BT e fowN Td WRa HuR i fafits (BSNL) 1 93 3aw 8| 38 9
HIfST wg g Iuia ifu)

What do you wunderstand by ‘mutual distrust’ as a barrier to
communication?

U0 hl T %k w9 H 399 § favar hl wH) ¥ 39w gHYd 87
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16. What do you mean by storage and warehousing? What utility does
warehousing create? 4

TUEY Ud WS ¥ 3 I §Weld &8¢ WSKE fohd IWAINTAT 1 Fo Ll &7

17. What do you understand by life insurance? Explain its two types. 4
Sfie T @ 9 HAT FHAA &7 Tk QN YRI H1 AU hITSY|

18. A toothpaste company is giving 200 grams toothpaste free with 500 grams
of toothpaste. Identify this technique of sales promotion and state its
objective. How is it different from ‘price-off’ technique? 4

Th YU HEH 500 UM GUUR % HIY 200 UM qUUR o ¢ @Rl T g
%1 39 ThA1eh h! T8I HINT TF 38 qohrilch b1 3T SaTSU| Ig ‘e H HHI qohrilh
A hY I B?

19. Differentiate between deferred instalment .and hire-purchase methods
of sale. 4

fercifera fored wgfa wa formn—spa gl § 3aw wom it

20. What is the role of bus;j men to promote consumer protection? 4
TR T H feht I afieh 8 ?
&
N
21. What do you erstand by trade? Explain its types. 5

PO T AT T T9Id. 87 589 TSR H1 I i)

22. Sole proprietorship form of business is the most simple and common in
our country. Inthe light of this statement, explain any five advantages of
sole proprietorship. 5

BAR <Y H Teshed WM T8 U1 U YAfoid Had™ WY 2| 36 %Y & TeY H Thd
WifHcd & gie Al 19U hIfg|

23. What are commercial banks? Explain their types with suitable examples. 5

IMRIH o FAT €7 T TR 1 I(ad IR dled JuH Hitg|
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24.

25.

26.

27.

28.

29.

30.

215/ES/4/307A [V23—1400x3] 8 IR

A person got sick after consuming a soft drink. Explain the procedure how
he can file a complaint in the Consumer Court.

Tk A 3fided 99 fiemt AR 1 TR0 Teh 3UHIHT 3Aeiaid H 38eh gl FhEd o A
&1 gfspar =1 auvia Fifsm)

Explain any five functions of an entrepreneur.

T It % fpl uie HHET w1 AuiA i

State any six responsibilities of business towards owners and investors.

@it qon fFeset & Ifd U sqaEE & fhdl B: STeiical #1 3g@ $ifu

Distinguish between a private limited company and a public limited
company on any Six bases.

s ot Hifta ot qen gt @it sadft 3 S8 8: A g hifg|

This form of non-store retailing involves contacting customer over
telephone or through television advertising to.inform about the product
and its use. Identify and explain it and list its four advantages.

30 AVSKIY Heoh foshl & TR H IcdTg YT 3ok ITAM o IR H IR ¢ &g efbA
1t o o H oo o WIEMH WEH § Hh BT 8| D! TeAH qAT FHb AT
$ife T s fel ww @1@@ e wara
N
What do you kno@bout the following?
(a) Right to @%eard
(b) Right to seek redressal
frafafea & e o 3w ®n JEd &7
(%) GAATE HT JHIHR

(@) Femu +1 rfsr

State any three reasons for which self-employment regarded better than
wage employment.

A TSR &l g1 § WSTR I S8 T % s dF HRU Faisy|
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This Question Paper consists of 30 questions and 8 printed pages.
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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Queg§'§ Paper-to verify that the total pages and total
number of question ained in the Question Paper are the same as those
printed on the top e first page. Also check to see that the questions are
in sequential or

Q

3. For the objec%e type of questions, you have to choose any one of the four
alternatives given_in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

S. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

6. Write your Question Paper Code No. 65/ES/4, Set on the Answer-Book.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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BUSINESS STUDIES
TSI AT
(215)
Time : 3 Hours | [ Maximum Marks : 100
ey o 3 Hw | [ qUriss = 100
Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: (1) @it y= rfEr 2
(i) b U % 3k IHh TEA ST Y F|

1. Which right provides due compensation to consumers? 1
(A) Right to be informed
(B) Right to seek redressal
(C) Right to be heard
(D) Right to choose

ﬁ—maﬁwwﬁw&ﬁﬁ@auﬁﬁmé?
) e fam
¥
(B) ﬁawmwsﬁua:@}
AN
© Ww@@%
(D) T W1 AfTHR

2. While selecting a line of business, an entrepreneur must keep in mind
(A) profitability (B) risk
(C) profits (D) All of the above 1

Th TGHE o YhR 1 9I9 i ¥ U8 Teh ITH! I HiH-H o1d 37999 &H § W@
=Mfeq ?

(A) STIETIHAT (B) hifem
(C) = (D) 37 @
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3. Electronic media of advertising includes

(A) hoardings (B) periodicals

(C) Internet (D) poster 1
fomme % ol wemt § w2

() =i (B) et

(C) seTie (D) TR

4. Aids to trade include

(A) banking (B) manufacturing
(C) buying (D) selling 1
MR & TgE®i § Ao @
(A) e (B) fmfor
(©) % (D), fesra
5. ‘Uran Khatola Jagdamba’ in Gujarat is-an example of which transport? 1
(A) Road transport \Q® (B) Rail transport
(C) Air transport §2§ (D) Rope transport
o ‘w%@%’wwﬁwwm%?
(A) T THEEes (B) ™ e
(C) =g dfered (D) U4 uftae

6. MTNL is an example of

(A) partnership (B) government company
(C) cooperative society (D) sole proprietorship 1
MTNL SeeW 8 ____ il
(A) @R (B) THHI HTA
(C) Heshrl Hfdfd (D) Tt il
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7. Which of the following is ‘true’? 1
(A) Transportation means only sending goods and not the persons.
(B) Transport removes distance barrier.
(C) Pipeline transport is not a means of land transport.

(D) Road transport is not affected by adverse weather conditions.
frafafaa & @ sF-w @d 27
ufegT 1 31 Ao gEHE WSHT 8, @ Wl T
) UfEET T ST gerd Bl
(C) UISUETS iERd Y-diEsd 1 37 TE 2l
D) s Uiteed, @Ue HEq § g T8 g

8. All activities directed towards the flow of goods and services from the
producer to the consumer are parts of

(A) distribution (B) “transportation
(C) selling (D) warehouse 1
it o, ﬁwﬁaﬁa@%maﬁmﬁs@waﬁaﬁﬁ%ﬁ%
T 9T B (2}
Q
\ -
(a) oo @$ (B)
(C) fersham (D) “er
9. Which of the following is not an example of specialized bank? 1
(A) EXIM Bank (B) SIDBI
(C) Foreign Bank (D) NABARD
frafafga & & #9-w fafire % =1 s =& 27
UESEIEES (B) foresit
(C) faceht &= (D) eTE
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10.

11.

12.

13.

14.

15.

16.

215/ES/4/307B 6 NSO

The communication with the help of pictures, symbols, diagrams is
called as

(A) verbal communication (B) oral communication

(C) visual communication (D) written communication
foat, wohdi, amfaal it TgmE@r @ fhar T Fuve s @

(A) Tfeceh EEIwoT (B) Tiftgs Twrumuy

(C) TRATCHS HEW (D) fafed w=mT

State any three advantages of outsourcing the back-office operations to

Third World Countries.

TR o G 310 T%e HRAHI SEei i ded g < o € i § 3 ard
g T A Ty

This postal service is a joint effort of Department of Post and Bharat
Sanchar Nigam Limited. Identify and explain it.

Jg ST AT ST (99T U 9Rd F=R frm fafes (BSNL) &1 @3¢ 399 2| 38 A«
HIT T8 38T TviA Hif
S

Explain any three lim(iiéﬁons of periodicals.
Eco e @@%ﬁ & anf i)

@Q

Q
What do you wunderstand by ‘mutual distrust’ as a barrier to
communication?

U hl §1UT % TR 9 A foverm 1 wHl @ 39 & gHed 87

What do you mean by unlimited liability as a feature of partnership?

el i T foRiwdr % ®9 H g eHer ¥ A9 w1 gHed 8¢

Differentiate between deferred instalment and hire-purchase methods
of sale.

forcifera ferva wgfa w frn-sa wgfd § 3id wm Hifv)
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17. A toothpaste company is giving 200 grams toothpaste free with 500 grams
of toothpaste. Identify this technique of sales promotion and state its
objective. How is it different from ‘price-off’ technique? 4

T YU HEH 500 UM UUR F H1Y 200 UMW R god @ @ 2| fuswa gada
%1 39 ThA1eh h! T8I HIT TF 38 Tohrilch b 3T AT3| Ig Ted H HHI qohrilh
A hY e B?

18. What do you understand by life insurance? Explain its two types. 4
S s ¥ 39 A WHHA &7 36eh Q1 WBNI I AU I

19. What is the role of businessmen to promote consumer protection? 4

MR TV W SeEtRE Y fter 27

20. What are government warehouses? Give two examples. 4

TR WE[E F1 27 § I Gy

21. Explain any five functions of an entrepréneur. 5
U FEft & fRl ute ®ET H1 U i
S W o
22. What are commerci nks? Explain their types with suitable examples. 5
W%W%%\ TR 1, 3 g digd aviE hifu)
S
23. Sole proprietorship form of business is the most simple and common in

our country. In the light of this statement, explain any five advantages of
sole proprietorship. 5

BAR I H Tehel Wi T8 Ol U Yafd SIad™ WY 2| 36 %Y & TeY H Thd
Wificd & gie Al 19U hIfg|

24. State the difference between traditional business and e-business on the
basis of formation, physical presence, cost of establishment, operating cost
and dealing time. S

TYUATT SHIET qT S-F9@d | T, Tifes Iufefa, T anrd, J=red ard e
Hic § o'H o1 T0F o MR H FR TE hHi|

215/ES/4/3078 7 [ITNRIMARTANTIRRn - ce.r-o.

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

25.

26.

27.

28.

29.

30.

215/ES/4/307B [V23—1400x3] 8 IEREAAR AT A

A company announced in its advertisement that it was manufacturing
150 cc scooters in technical collaboration with foreign company, although
no such collaboration has been entered into. Which malpractice is this?
Identify and explain it with another example. Also explain sale of sub-
standard goods.

T HUA 4 39 fosod § Fg wwen i 6 98w facsft s & el wgan |
150 "o Hlo Thex 1 M X & 2, Tk arad H UHT iz TgarT &l fopam T
oT| g HIA-HT I STTER 87 SEh! T ShITSIT Td U SHITAT T hI§ 3T IR0
ATl goob TR & 3Ia@re i fahl &1 off v Fifs

State any three reasons for which self-employment regarded better than
wage employment.

A TSR &l T § WSTR I S8 T % s dF HRU Fq6U|

What do you know about the following?
(a) Right to be heard
(b) Right to seek redressal

frafafega & s o 39 F=& IEd E?
(%) GIaTs H1 ARIHR

(@) e w1 SR Q

N
Distinguish betweenxa~ private limited company and a public limited
company on any @ases.

R e
b

This form of non-store retailing involves contacting customer over
telephone or through television advertising to inform about the product
and its use. Identify and explain it and list its four advantages.

39 IVSKIT Fehl [l o TR H 3cUTE qT 3Goh AN o SR H THHRI ¢ =g CelihH
FrYEr fo ofto T foTu & WeIH @ UTES W eh Il &1 SHh! TS qT 38eh! AT
Hife wd sah fohegl TR @i i g SR

State six responsibilities of business towards its employees.

HHATE & Ifd =Fae™ & fedl ®: Al 1 9uid $ifv)
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in sequential or

Q

3. For the objec%e type of questions, you have to choose any one of the four
alternatives given_in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

S. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

6. Write your Question Paper Code No. 65/ES/4, Set on the Answer-Book.

215/ES/4/307C [IERIMARTARTIRNn ce-ro.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

AT IR -

1.

2.

TEell TR o Tg I8 T AT ITHATR ey ford |

FUAT TA-UF Bl A9 o o T 5 Fo1 I8 a1 WA hl I+ & H@A 2 Tl 5o 8 % weE
S o 81 38 o1 <l A= ot oA fob A shites w9 H €

T Tl § sk IR fashedl (A), (B), (C) dT(D) HH IS Teh I AT & qAT & TS
I-YfeTht § TE I i 2l

T8 T3 % Frer-wry Tt el & I faif safy & e @ 2 7 | aege uwt % fow st
H wHa T ez S | \\QQ

w—ﬁwﬁw—ﬁ@@%a&mﬁﬁgwﬁ%aﬁﬁ?ﬁﬁ%ﬁaﬁ#@%@iwﬁmﬁaﬁ

A SEUET S| Q\Q
N
aﬁw—gm YH-T3 & I 7o 65/ES/4, T2 [c] forg|

(%) YH-UF hael us/fed § 21 5 oft, afe 3 =@ @ = @ w8 Tl we vt § s e
m%
3t Tawdl, 33, Tl STeT, Afie, HerTe™, eS, I, TS, ST, TSR, hishvf,
frgd), srafien, Jurel, Hyfd, depd 3 )
FHUAT IR-Gfeaent 7 feu e St & ford fop a1 fopm v 4§ s o @ 2
(@) afe 319 fa=d) wa SISt & FAfofes forel 3= amon o o fored €, ) Tl o) gaeH | 8 arel
Ffet /reAfet 6t et haet smeht gt
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BUSINESS STUDIES
TSI AT
(215)
Time : 3 Hours | [ Maximum Marks : 100
ey o 3 Hw | [ qUriss = 100
Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: (1) @it y= rfEr 2
(i) b U % 3k IHh TEA ST Y F|

1. Which of the following is not an example of direct .channel of

distribution? 1
(A) Consultancy firms (B) Telephone companies
(C) Super Bazar (D) Transport services
frefafea & @ faqw & voae Hesm o1 IeE HE-E TR 27
(A) wmsterEt wrfEt (B) el shufat
(C) gW SR Q (D) = @ 6 Fand
K\Q
2. Which of the following~is not an example of specialized bank? 1
(A) EXIM Bank Q\Q (B) SIDBI
S
(C) Foreign Bank (D) NABARD
frfefaa # @ w-on fafe % &1 seew 7@ 87
(A) Tlwm S (B) Fresht
(C) faceht &= (D) &

3. All activities directed towards the flow of goods and services from the
producer to the consumer are parts of

(A) distribution (B) transportation
(C) selling (D) warehouse 1
215/ES/4/307C 3 RN «e-ro.
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Tft foramd, St axqati @ Taati < YETE S IcuTes § IUNRRT <l IR R et §

H 9 El
(A) faao (B) ufter@A
(C) fasram (D) Wer"
4. Which of the following is ‘true’? 1

(A) Transportation means only sending goods and not the persons.
(B) Transport removes distance barrier.
(C) Pipeline transport is not a means of land transport.

(D) Road transport is not affected by adverse weather conditions.
fafafea & @ #9-1 | 27

(A) UNEET 1 H Sheael FHH WSET R, AN Bl T

(B) uReg" T STUT I gerdn 2l

(C) UTETTEH Ui Y-uNaed &1 3 & 2l

D) dgs uiesd, @9 dgd ¥ garfad T8 2

5. MTNL is an example of, \Q®

(A) partnership &g\ (B) government company

(C) cooperative so\q)‘é‘ty (D) sole proprietorship 1
MTNL 3G& %§_ 1|

(A) @S (B) =T ol

() =T wfuf (D) T i

6. Aids to trade include

(A) banking (B) manufacturing
(C) buying (D) selling 1
IR & FgEh H | @
(A) e (B) fotor
(©) = (D) fosra
215/ES/4/307C 4 NSO
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7. Electronic media of advertising includes
(A) hoardings
(C) Internet
fosom & ol weml O wfrea 2
(4) &
(C) e

(B)
(D)

(B)
(D)

8. Which one is a quality of an entrepreneur?

(A) Initiative

(C) Lack of confidence
ST AT Th T HIA-TT B?
(A) T&A

(C) ATcHfaaTE i St

9. ‘Uran Khatola Jagdamba’ in Gujarat is an example of which transport?

(A) Road transport ®
(C) Air transport gﬁ\Q

(B)
(D)

(B)
(D)

(B)
(D)

periodicals

poster 1

gtreht
et

Lack of experience

Lack of decision. making

3w hl HH
fofeaamar it St

1
Rail transport

Rope transport

. >
ﬂﬁﬂaﬁ‘sgqﬁﬁﬁmqﬁgm fore aftaga w1 3w 27
(B) I uitasd

(A) HSH Wﬁa@g@Q
(C) 9 diaed

10. Which right provides due compensation to consumers?

(A) Right to be informed
(C) Right to be heard

HA-T1 AIHR IudrEat w1 fua wfaafd feamar 27

(A) Hfaa fru S #1 AR
(C) GIars &1 3IHR

215/ES/4/307C 5

(D)

(B)
(D)

(B)
(D)

LR CES ]

Right to seek redressal
Right to choose

framor =1 rfeer
T BT IBHR
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11.

12.

13.

14.

15.

16.

17.

18.

215/ES/4/307C 6 NSO

Define a Joint Hindu Family Business and state the law that regulates it.

Th G Teg ITitaTiisr =re@m i aRwiivd il v 3@ stfufam 1 sgw hifs, S
o PR e R

What do you wunderstand by ‘mutual distrust’ as a barrier to
communication?

U0 hl T %k w9 H 30" § favar hl wH)’ ¥ 319 w1 gHYd 87

This postal service is a joint effort of Department of Post and Bharat
Sanchar Nigam Limited. Identify and explain it.

Ig Sh T e fowN Ud WRa HuR i fafits (BSNL) 1 92 9e@ 21 38 9
HIfST wg 3@ Iuia i)

State any three advantages of outsourcing the back-office operations to
Third World Countries.

TR o G 310 T% AT SETeHl i diedl g o oxif 8 & 8 3H aTd
HIE A A Fasy|
$

S
Explain any three Ii@tions of periodicals.
w1 A A e o S

$

What is the role of businessmen to promote consumer protection?

IR TRV H EenE i F fteer 87

What is warehousekeeper’s warrant? What is its purpose?

WERTE cEE AU 1 Sfuw fRY wEd 0 gHe w 3w R

What do you understand by life insurance? Explain its two types.

S i @ A9 R GuEd €7 39 @ YNl Bl 9UH ShifeTg|
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19. A toothpaste company is giving 200 grams toothpaste free with 500 grams
of toothpaste. Identify this technique of sales promotion and state its
objective. How is it different from ‘price-off’ technique? 4

T YU HEH 500 UM UUR F H1Y 200 UMW R god @ @ 2| fuswa gada
%1 39 ThA1eh h! T8I HIT TF 38 Tohrilch b 3T AT3| Ig Ted H HHI qohrilh
A hY e B?

20. Differentiate between deferred instalment and hire-purchase methods
of sale. 4

ferciferd fored wgfa wa formn-sp vl § 3iw wm Hifsm)

21. In which Consumer Court, complaints involving value of goods above
rupees one crore are filed? What are the reliefs that can be passed by the
Court for the complaint? 5

fore SUIRRT 37CTeTd § ¥9T Tsh hile § 371Uk & HHoil shl REhRd Bt 27 34 sl
&G AT FRT TEdl T W ¢ kT 27

22. Explain any five advantagg of e-commerce. 5

-afrsa % Frdl uta el avi Hifva
&§
NG
23. Explain any fiv@qcﬁons of .an entrepreneur. 5

ok s % R ute @ @ 9o S

24. What are commercial banks? Explain their types with suitable examples. 5

IOk S @1 27 9% TNl 1 Ifud ISR Higd U i

25. Sole proprietorship form of business is the most simple and common in
our country. In the light of this statement, explain any five advantages of
sole proprietorship. 5

FAR N A Ushel W(fHcd I8 O U9 Tofd Haq™ W& 2| 39 e & e H Thd
WIftcd o Uie Al Bl 9uH hIfaq|
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26. Distinguish between a private limited company and a public limited
company on any Six bases. 6

s ot Hifta ot qen gt @i wadft 3 S8 8: AR Wy hifg)

27. What do you know about the following? 6
(a) Right to be heard
(b) Right to seek redressal

frafafga & s’ o 39 = IId €7
(%) GIaTs H1 BN
(@) e w1 SR

28. State any three reasons for which self-employment regarded better than
wage employment. 6

T TR 6 ol B TWRISATR sl 9ga W o hIg diH R Sdrsy)

29. State any six responsibilities of a business towards customers. 6
TTEhl % WA SEHE % g g&mmﬁa T3y
N
D
30. This form of n ‘gtore retailing involves contacting customer over

telephone or t gh.television advertising to inform about the product
and its use. I tify and explain it and list its four advantages. 6

39 JVSKIT Feht foshl o TehR H 3cuTg qT 3Gk ITAM o SR H FTHHRI ¢ =g elhH
et do o BRI % AW W UTEH U ek BT 2| SHeh! U aUT 3Eeh! ATl

Hife wa sah foheml TR @i I g TR
* K
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