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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/ES/4, Set u on the Answer-Book.
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215/ES/4/307A 2

7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/ES/4, goQ u {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks allotted for each question are indicated against it.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¢&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo Xem©E JE h¢&

1. Aids to trade include

(A) banking (B) manufacturing

(C) buying (D) selling 1

ì¶mnma Ho$ ghm¶H$m| ‘| gpå‘{bV h¡

(A) ~¢qH$J (B) {Z‘m©U

(C) H«$¶ (D) {dH«$¶

2. MTNL is an example of

(A) partnership (B) government company

(C) cooperative society (D) sole proprietorship 1

MTNL CXmhaU h¡ _____ H$m&

(A) gmPoXmar (B) gaH$mar H§$nZr

(C) ghH$mar g{‘{V (D) EH$b ñdm{‘Ëd

3. ‘Uran Khatola Jagdamba’ in Gujarat is an example of which transport? 1

(A) Road transport (B) Rail transport

(C) Air transport (D) Rope transport

JwOamV ‘| "C‹S>Z IQ>mobm OJX§~m' {H$g n[adhZ H$m CXmhaU h¡?

(A) g‹S>H$ n[adhZ (B) aob n[adhZ

(C) dm¶w n[adhZ (D) amon n[adhZ
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215/ES/4/307A 4

4. Which of the following is not an example of specialized bank? 1

(A) EXIM Bank (B) SIDBI

(C) Foreign Bank (D) NABARD

{ZåZ{b{IV ‘| go H$m¡Z-gm {d{eï> ~¢H$ H$m CXmhaU Zht h¡?

(A) Ep³O‘ ~¢H$ (B) {gS>~r

(C) {dXoer ~¢H$ (D) Zm~mS>©

5. Which of the following is ‘true’? 1

(A) Transportation means only sending goods and not the persons.

(B) Transport removes distance barrier.

(C) Pipeline transport is not a means of land transport.

(D) Road transport is not affected by adverse weather conditions.

{ZåZ{b{IV ‘| go H$m¡Z-gm "ghr' h¡?

(A) n[adhZ H$m AW© Ho$db gm‘mZ ^oOZm h¡, bmoJm| H$mo Zht&

(B) n[adhZ ñWmZ ~mYm H$mo hQ>mVm h¡&

(C) nmBnbmBZ n[adhZ ^y-n[adhZ H$m A§J Zht h¡&

(D) g‹S>H$ n[adhZ, Iam~ ‘m¡g‘ go à^m{dV Zht hmoVm&

6. All activities directed towards the flow of goods and services from the
producer to the consumer are parts of

(A) distribution (B) transportation

(C) selling (D) warehouse 1

g^r {H«$¶mE±, Omo dñVwAm| d godmAm| Ho$ àdmh H$mo CËnmXH$ go Cn^moº$m H$s Amoa {ZX}{eV H$aVr h¢ _____

H$m ^mJ h¢&

(A) {dVaU (B) n[adhZ

(C) {dH«$¶U (D) ^§S>maU
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215/ES/4/307A 5 [ P.T.O.

7. Which of the following activities belongs to a retailer? 1

(A) Selling goods in small quantities

(B) More capital required

(C) Sale of goods for resale

(D) Dealing in a limited range of goods only

{ZåZ{b{IV ‘| go EH$ ’w$Q>H$a {dH«o$Vm H$m H$m¶© H$m¡Z-gm h¡?

(A) dñVwAm| H$m Wmo‹S>r ‘mÌm ‘| {dH«$¶ H$aZm

(B) A{YH$ ny±Or H$s Amdí¶H$Vm hmoZm

(C) nwZ… {dH«$¶ hoVw {dH«$¶ H$aVo h¢

(D) Hw$N> hr àH$ma H$s dñVwAm| ‘| ì¶mnma H$aZm

8. Electronic media of advertising includes

(A) hoardings (B) periodicals

(C) Internet (D) poster 1

{dkmnZ Ho$ Bbo³Q´>m°{ZH$ ‘mÜ¶‘m| ‘| gpå‘{bV h¡

(A) hmo{S>ªJ (B) n{ÌH$m

(C) B§Q>aZoQ> (D) nmoñQ>a

9. Which right provides due compensation to consumers? 1

(A) Right to be informed

(B) Right to seek redressal

(C) Right to be heard

(D) Right to choose

H$m¡Z-gm A{YH$ma Cn^moº$mAm| H$mo C{MV à{Vny{V© {XbmVm h¡?

(A) gy{MV {H$E OmZo H$m A{YH$ma

(B) {ZdmaU H$m A{YH$ma

(C) gwZdmB© H$m A{YH$ma

(D) MwZZo H$m A{YH$ma
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215/ES/4/307A 6

10. Which of the following statements is ‘false’? 1

(A) Entrepreneurs take risks of converting ideas into action.

(B) Entrepreneurs are gamblers.

(C) An entrepreneur constantly make effort for excellence.

(D) An entrepreneur generates employment for others.

{ZåZ{b{IV ‘| go H$m¡Z-gm H$WZ "JbV' h¡?

(A) CÚ‘r {dMmam| H$mo H$m¶©ê$n ‘| ~XbZo H$m Omo{I‘ CR>mVo h¢&

(B) CÚ‘r OwAmar hmoVo h¢&

(C) EH$ CÚ‘r CËH¥$ï>Vm Ho$ {bE gX¡d à¶ËZerb ahVm h¡&

(D) EH$ CÚ‘r, AÝ¶ bmoJm| Ho$ {bE amoOJma CËnÞ H$aVm h¡&

11. Explain any three limitations of periodicals. 3

n{ÌH$mAm| H$s {H$Ýht VrZ gr‘mAm| H$m dU©Z H$s{OE&

12. What do you mean by limited liability partnership? State its two features. 3

gr{‘V Xm{¶Ëd gmPoXmar go Amn ³¶m g‘PVo h¢? BgH$s Xmo {deofVmE± ~VmBE&

13. State any three advantages of outsourcing the back-office operations to
Third World Countries. 3

~møòmoVrH$aU Ho$ Ûmam AnZo níM H$m¶m©b¶ àMmbZm| H$mo Vrgar Xþ{Z¶m Ho$ Xoem| go H$amZo go hmoZo dmbo
H$moB© VrZ bm^ ~VmBE&

14. This postal service is a joint effort of Department of Post and Bharat
Sanchar Nigam Limited. Identify and explain it. 3

¶h S>mH$ godm S>mH$ {d^mJ Ed§ ^maV g§Mma {ZJ‘ {b{‘Q>oS> (BSNL) H$m g§¶wº$ CÚ‘ h¡& Bgo kmV
H$s{OE Ed§ BgH$m dU©Z H$s{OE&

15. What do you understand by ‘mutual distrust’ as a barrier to
communication? 3

g§àofU H$s ~mYm Ho$ ê$n ‘| "Amng ‘| {dídmg H$s H$‘r' go Amn ³¶m g‘PVo h¢?
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215/ES/4/307A 7 [ P.T.O.

16. What do you mean by storage and warehousing? What utility does
warehousing create? 4

g§J«hU Ed§ ^§S>maJ¥h go Amn ³¶m g‘PVo h¢? ^§S>maJ¥h {H$g Cn¶mo{JVm H$m g¥OZ H$aVm h¡?

17. What do you understand by life insurance? Explain its two types. 4

OrdZ ~r‘m go Amn ³¶m g‘PVo h¢? BgHo$ Xmo àH$mam| H$m dU©Z H$s{OE&

18. A toothpaste company is giving 200 grams toothpaste free with 500 grams
of toothpaste. Identify this technique of sales promotion and state its
objective. How is it different from ‘price-off’ technique? 4

EH$ Qy>WnoñQ> H$ånZr 500 J«m‘ Qy>WnoñQ> Ho$ gmW 200 J«m‘ Qy>WnoñQ> ‘wâV Xo ahr h¡& {dH«$¶ g§dY©Z
H$s Bg VH$ZrH$ H$s nhMmZ H$s{OE Ed§ Bg VH$ZrH$ H$m CÔoí¶ ~VmBE& ¶h "‘yë¶ ‘| H$‘r' VH$ZrH$
go H¡$go AbJ h¡?

19. Differentiate between deferred instalment and hire-purchase methods
of sale. 4

{db§{~V {H$íV nÕ{V Ed§ {H$am¶m-H«$¶ nÕ{V ‘| A§Va ñnï> H$s{OE&

20. What is the role of businessmen to promote consumer protection? 4

Cn^moº$m g§ajU ‘| ì¶dgm{¶¶m| H$s ³¶m ^y{‘H$m h¡?

21. What do you understand by trade? Explain its types. 5

ì¶mnma go Amn ³¶m g‘PVo h¢? BgHo$ àH$mam| H$m dU©Z H$s{OE&

22. Sole proprietorship form of business is the most simple and common in
our country. In the light of this statement, explain any five advantages of
sole proprietorship. 5

h‘mao Xoe ‘| EH$b ñdm{‘Ëd g~go gab Ed§ àM{bV ì¶dgm¶ ñdê$n h¡& Bg H$WZ Ho$ g§X^© ‘| EH$b
ñdm{‘Ëd Ho$ nm±M bm^m| H$m dU©Z H$s{OE&

23. What are commercial banks? Explain their types with suitable examples. 5

dm{UpÁ¶H$ ~¢H$ ³¶m h¢? BZHo$ àH$mam| H$m C{MV CXmhaUm| g{hV dU©Z H$s{OE&
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24. A person got sick after consuming a soft drink. Explain the procedure how
he can file a complaint in the Consumer Court. 5

EH$ ì¶{º$ erVb no¶ nrH$a ~r‘ma hmo J¶m& EH$ Cn^moº$m AXmbV ‘| CgHo$ Ûmam {eH$m¶V XO© H$aZo
H$s à{H«$¶m H$m dU©Z H$s{OE&

25. Explain any five functions of an entrepreneur. 5

EH$ CÚ‘r Ho$ {H$Ýht nm±M H$m¶m] H$m dU©Z H$s{OE&

26. State any six responsibilities of business towards owners and investors. 6

ñdm{‘¶m| VWm {ZdoeH$m| Ho$ à{V EH$ ì¶dgm¶ Ho$ {H$Ýht N>… CÎmaXm{¶Ëdm| H$m C„oI H$s{OE&

27. Distinguish between a private limited company and a public limited
company on any six bases. 6

EH$ {ZOr gr{‘V H§$nZr VWm gmd©O{ZH$ gr{‘V H§$nZr ‘| H$moB© N>… A§Va ñnï> H$s{OE&

28. This form of non-store retailing involves contacting customer over
telephone or through television advertising to inform about the product
and its use. Identify and explain it and list its four advantages. 6

Bg A^§S>mar¶ ’w$Q>H$a {~H«$s Ho$ àH$ma ‘| CËnmX VWm CgHo$ Cn¶moJ Ho$ ~mao ‘| OmZH$mar XoZo hoVw Q>obr’$moZ
AWdm Q>r0 dr0 ‘| {dkmnZ Ho$ ‘mÜ¶‘ go J«mhH$ go gånH©$ hmoVm h¡& BgH$s nhMmZ VWm BgH$s ì¶m»¶m
H$s{OE Ed§ BgHo$ {H$Ýht Mma bm^m| H$s gyMr ~ZmBE&

29. What do you know about the following? 6

(a) Right to be heard

(b) Right to seek redressal

{ZåZ{b{IV Ho$ ~mao ‘| Amn ³¶m OmZVo h¢?

(H$) gwZdmB© H$m A{YH$ma

(I) {ZdmaU H$m A{YH$ma

30. State any three reasons for which self-employment regarded better than
wage employment. 6

gdoVZ amoOJma H$s VwbZm ‘| ñdamoOJma H$mo ~ohVa ‘mZZo Ho$ H$moB© VrZ H$maU ~VmBE&
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This Question Paper consists of 30 questions and 8 printed pages.

Bg àíZ-nÌ ‘| 30 àíZ VWm 8 ‘w{ÐV n¥ð> h¢&

BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)

Day and Date of Examination .....................................................................................

(narjm H$m {XZ d {XZm§H$)
Signature of Invigilators 1. .....................................................................................

({ZarjH$m| Ho$ hñVmja)
2. .....................................................................................

215/ES/4/307B [ P.T.O.

Roll No.

AZwH«$‘m§H$

Code No.

H$moS> Z§0
65/ES/4

Set/goQ> v

General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/ES/4, Set v on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/ES/4, goQ v {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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215/ES/4/307B 3 [ P.T.O.

BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks allotted for each question are indicated against it.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¢&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo Xem©E JE h¢&

1. Which right provides due compensation to consumers? 1

(A) Right to be informed

(B) Right to seek redressal

(C) Right to be heard

(D) Right to choose

H$m¡Z-gm A{YH$ma Cn^moº$mAm| H$mo C{MV à{Vny{V© {XbmVm h¡?

(A) gy{MV {H$E OmZo H$m A{YH$ma

(B) {ZdmaU H$m A{YH$ma

(C) gwZdmB© H$m A{YH$ma

(D) MwZZo H$m A{YH$ma

2. While selecting a line of business, an entrepreneur must keep in mind

(A) profitability (B) risk

(C) profits (D) All of the above 1

EH$ ì¶dgm¶ Ho$ àH$ma H$m M¶Z H$aZo go nhbo EH$ CÚ‘r H$mo H$m¡Z-gr ~mV Adí¶ Ü¶mZ ‘| aIZr
Mm{hE?

(A) bm^Xm¶H$Vm (B) Omo{I‘

(C) bm^ (D) Cn¶w©º$ g^r
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3. Electronic media of advertising includes

(A) hoardings (B) periodicals

(C) Internet (D) poster 1

{dkmnZ Ho$ Bbo³Q´>m°{ZH$ ‘mÜ¶‘m| ‘| gpå‘{bV h¡

(A) hmo{S>ªJ (B) n{ÌH$m

(C) B§Q>aZoQ> (D) nmoñQ>a

4. Aids to trade include

(A) banking (B) manufacturing

(C) buying (D) selling 1

ì¶mnma Ho$ ghm¶H$m| ‘| gpå‘{bV h¡

(A) ~¢qH$J (B) {Z‘m©U

(C) H«$¶ (D) {dH«$¶

5. ‘Uran Khatola Jagdamba’ in Gujarat is an example of which transport? 1

(A) Road transport (B) Rail transport

(C) Air transport (D) Rope transport

JwOamV ‘| "C‹S>Z IQ>mobm OJX§~m' {H$g n[adhZ H$m CXmhaU h¡?

(A) g‹S>H$ n[adhZ (B) aob n[adhZ

(C) dm¶w n[adhZ (D) amon n[adhZ

6. MTNL is an example of

(A) partnership (B) government company

(C) cooperative society (D) sole proprietorship 1

MTNL CXmhaU h¡ _____ H$m&

(A) gmPoXmar (B) gaH$mar H§$nZr

(C) ghH$mar g{‘{V (D) EH$b ñdm{‘Ëd
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7. Which of the following is ‘true’? 1

(A) Transportation means only sending goods and not the persons.

(B) Transport removes distance barrier.

(C) Pipeline transport is not a means of land transport.

(D) Road transport is not affected by adverse weather conditions.

{ZåZ{b{IV ‘| go H$m¡Z-gm "ghr' h¡?

(A) n[adhZ H$m AW© Ho$db gm‘mZ ^oOZm h¡, bmoJm| H$mo Zht&

(B) n[adhZ ñWmZ ~mYm H$mo hQ>mVm h¡&

(C) nmBnbmBZ n[adhZ ^y-n[adhZ H$m A§J Zht h¡&

(D) g‹S>H$ n[adhZ, Iam~ ‘m¡g‘ go à^m{dV Zht hmoVm&

8. All activities directed towards the flow of goods and services from the
producer to the consumer are parts of

(A) distribution (B) transportation

(C) selling (D) warehouse 1

g^r {H«$¶mE±, Omo dñVwAm| d godmAm| Ho$ àdmh H$mo CËnmXH$ go Cn^moº$m H$s Amoa {ZX}{eV H$aVr h¢ _____

H$m ^mJ h¢&

(A) {dVaU (B) n[adhZ

(C) {dH«$¶U (D) ^§S>maU

9. Which of the following is not an example of specialized bank? 1

(A) EXIM Bank (B) SIDBI

(C) Foreign Bank (D) NABARD

{ZåZ{b{IV ‘| go H$m¡Z-gm {d{eï> ~¢H$ H$m CXmhaU Zht h¡?

(A) Ep³O‘ ~¢H$ (B) {gS>~r

(C) {dXoer ~¢H$ (D) Zm~mS>©
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10. The communication with the help of pictures, symbols, diagrams is
called as

(A) verbal communication (B) oral communication

(C) visual communication (D) written communication 1

{MÌm|, g§Ho$Vm|, AmH¥${V¶m| H$s ghm¶Vm go {H$¶m J¶m gåàofU H$hbmVm h¡

(A) empãXH$ gåàofU (B) ‘m¡{IH$ gåàofU

(C) Ñí¶mË‘H$ gåàofU (D) {b{IV gåàofU

11. State any three advantages of outsourcing the back-office operations to
Third World Countries. 3

~møòmoVrH$aU Ho$ Ûmam AnZo níM H$m¶m©b¶ àMmbZm| H$mo Vrgar Xþ{Z¶m Ho$ Xoem| go H$amZo go hmoZo dmbo
H$moB© VrZ bm^ ~VmBE&

12. This postal service is a joint effort of Department of Post and Bharat
Sanchar Nigam Limited. Identify and explain it. 3

¶h S>mH$ godm S>mH$ {d^mJ Ed§ ^maV g§Mma {ZJ‘ {b{‘Q>oS> (BSNL) H$m g§¶wº$ CÚ‘ h¡& Bgo kmV
H$s{OE Ed§ BgH$m dU©Z H$s{OE&

13. Explain any three limitations of periodicals. 3

n{ÌH$mAm| H$s {H$Ýht VrZ gr‘mAm| H$m dU©Z H$s{OE&

14. What do you understand by ‘mutual distrust’ as a barrier to
communication? 3

g§àofU H$s ~mYm Ho$ ê$n ‘| "Amng ‘| {dídmg H$s H$‘r' go Amn ³¶m g‘PVo h¢?

15. What do you mean by unlimited liability as a feature of partnership? 3

gmPoXmar H$s EH$ {deofVm Ho$ ê$n ‘| Agr{‘V XoZXmar go Amn ³¶m g‘PVo h¢?

16. Differentiate between deferred instalment and hire-purchase methods
of sale. 4

{db§{~V {H$íV nÕ{V Ed§ {H$am¶m-H«$¶ nÕ{V ‘| A§Va ñnï> H$s{OE&
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17. A toothpaste company is giving 200 grams toothpaste free with 500 grams
of toothpaste. Identify this technique of sales promotion and state its
objective. How is it different from ‘price-off’ technique? 4

EH$ Qy>WnoñQ> H$ånZr 500 J«m‘ Qy>WnoñQ> Ho$ gmW 200 J«m‘ Qy>WnoñQ> ‘wâV Xo ahr h¡& {dH«$¶ g§dY©Z
H$s Bg VH$ZrH$ H$s nhMmZ H$s{OE Ed§ Bg VH$ZrH$ H$m CÔoí¶ ~VmBE& ¶h "‘yë¶ ‘| H$‘r' VH$ZrH$
go H¡$go AbJ h¡?

18. What do you understand by life insurance? Explain its two types. 4

OrdZ ~r‘m go Amn ³¶m g‘PVo h¢? BgHo$ Xmo àH$mam| H$m dU©Z H$s{OE&

19. What is the role of businessmen to promote consumer protection? 4

Cn^moº$m g§ajU ‘| ì¶dgm{¶¶m| H$s ³¶m ^y{‘H$m h¡?

20. What are government warehouses? Give two examples. 4

gaH$mar ^§S>maJ¥h ³¶m h¢? Xmo CXmhaU Xr{OE&

21. Explain any five functions of an entrepreneur. 5

EH$ CÚ‘r Ho$ {H$Ýht nm±M H$m¶m] H$m dU©Z H$s{OE&

22. What are commercial banks? Explain their types with suitable examples. 5

dm{UpÁ¶H$ ~¢H$ ³¶m h¢? BZHo$ àH$mam| H$m C{MV CXmhaUm| g{hV dU©Z H$s{OE&

23. Sole proprietorship form of business is the most simple and common in
our country. In the light of this statement, explain any five advantages of
sole proprietorship. 5

h‘mao Xoe ‘| EH$b ñdm{‘Ëd g~go gab Ed§ àM{bV ì¶dgm¶ ñdê$n h¡& Bg H$WZ Ho$ g§X^© ‘| EH$b
ñdm{‘Ëd Ho$ nm±M bm^m| H$m dU©Z H$s{OE&

24. State the difference between traditional business and e-business on the
basis of formation, physical presence, cost of establishment, operating cost
and dealing time. 5

na§namJV ì¶dgm¶ VWm B©-ì¶dgm¶ ‘| ñWmnZm, emar[aH$ CnpñW{V, ñWmnZm bmJV, àMmbZ bmJV Ed§
gm¡Xo ‘| bJZo dmbo g‘¶ Ho$ AmYma ‘| A§Va ñnï> H$s{OE&
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25. A company announced in its advertisement that it was manufacturing
150 cc scooters in technical collaboration with foreign company, although
no such collaboration has been entered into. Which malpractice is this?
Identify and explain it with another example. Also explain sale of sub-
standard goods. 5

EH$ H§$nZr Zo AnZo {dkmnZ ‘| ¶h KmofUm H$s {H$ dh EH$ {dXoer H$ånZr Ho$ VH$ZrH$s gh¶moJ go
150 gr0 gr0 ñHy$Q>a H$m {Z‘m©U H$a ahr h¡, hmbm±{H$ dmñVd ‘| Eogm H$moB© gh¶moJ Zht {H$¶m J¶m
Wm& ¶h H$m¡Z-gm AZw{MV ì¶dhma h¡? BgH$s nhMmZ H$s{OE Ed§ dU©Z H$s{OE Ed§ H$moB© AÝ¶ CXmhaU
Xr{OE& hëHo$ ñVa Ho$ CËnmXm| H$s {~H«$s H$m ^r dU©Z H$s{OE&

26. State any three reasons for which self-employment regarded better than
wage employment. 6

gdoVZ amoOJma H$s VwbZm ‘| ñdamoOJma H$mo ~ohVa ‘mZZo Ho$ H$moB© VrZ H$maU ~VmBE&

27. What do you know about the following? 6

(a) Right to be heard

(b) Right to seek redressal

{ZåZ{b{IV Ho$ ~mao ‘| Amn ³¶m OmZVo h¢?

(H$) gwZdmB© H$m A{YH$ma

(I) {ZdmaU H$m A{YH$ma

28. Distinguish between a private limited company and a public limited
company on any six bases. 6

EH$ {ZOr gr{‘V H§$nZr VWm gmd©O{ZH$ gr{‘V H§$nZr ‘| H$moB© N>… A§Va ñnï> H$s{OE&

29. This form of non-store retailing involves contacting customer over
telephone or through television advertising to inform about the product
and its use. Identify and explain it and list its four advantages. 6

Bg A^§S>mar¶ ’w$Q>H$a {~H«$s Ho$ àH$ma ‘| CËnmX VWm CgHo$ Cn¶moJ Ho$ ~mao ‘| OmZH$mar XoZo hoVw Q>obr’$moZ
AWdm Q>r0 dr0 ‘| {dkmnZ Ho$ ‘mÜ¶‘ go J«mhH$ go gånH©$ hmoVm h¡& BgH$s nhMmZ VWm BgH$s ì¶m»¶m
H$s{OE Ed§ BgHo$ {H$Ýht Mma bm^m| H$s gyMr ~ZmBE&

30. State six responsibilities of business towards its employees. 6

H$‘©Mm[a¶m| Ho$ à{V ì¶dgm¶ Ho$ {H$Ýht N>… CÎmaXm{¶Ëdm| H$m dU©Z H$s{OE&
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This Question Paper consists of 30 questions and 8 printed pages.

Bg àíZ-nÌ ‘| 30 àíZ VWm 8 ‘w{ÐV n¥ð> h¢&

BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)
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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/ES/4, Set w on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/ES/4, goQ w {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks allotted for each question are indicated against it.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¢&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo Xem©E JE h¢&

1. Which of the following is not an example of direct channel of
distribution? 1

(A) Consultancy firms (B) Telephone companies

(C) Super Bazar (D) Transport services

{ZåZ{b{IV ‘| go {dVaU Ho$ àË¶j ‘mÜ¶‘ H$m CXmhaU H$m¡Z-gm Zht h¡?

(A) nam‘e©XmÌr H$ån{Z¶m± (B) Q>obr’$moZ H§$n{Z¶m±

(C) gwna ~mµOma (D) ‘mb T>moZo H$s godmE±

2. Which of the following is not an example of specialized bank? 1

(A) EXIM Bank (B) SIDBI

(C) Foreign Bank (D) NABARD

{ZåZ{b{IV ‘| go H$m¡Z-gm {d{eï> ~¢H$ H$m CXmhaU Zht h¡?

(A) Ep³O‘ ~¢H$ (B) {gS>~r

(C) {dXoer ~¢H$ (D) Zm~mS>©

3. All activities directed towards the flow of goods and services from the
producer to the consumer are parts of

(A) distribution (B) transportation

(C) selling (D) warehouse 1
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215/ES/4/307C 4

g^r {H«$¶mE±, Omo dñVwAm| d godmAm| Ho$ àdmh H$mo CËnmXH$ go Cn^moº$m H$s Amoa {ZX}{eV H$aVr h¢ _____

H$m ^mJ h¢&

(A) {dVaU (B) n[adhZ

(C) {dH«$¶U (D) ^§S>maU

4. Which of the following is ‘true’? 1

(A) Transportation means only sending goods and not the persons.

(B) Transport removes distance barrier.

(C) Pipeline transport is not a means of land transport.

(D) Road transport is not affected by adverse weather conditions.

{ZåZ{b{IV ‘| go H$m¡Z-gm "ghr' h¡?

(A) n[adhZ H$m AW© Ho$db gm‘mZ ^oOZm h¡, bmoJm| H$mo Zht&

(B) n[adhZ ñWmZ ~mYm H$mo hQ>mVm h¡&

(C) nmBnbmBZ n[adhZ ^y-n[adhZ H$m A§J Zht h¡&

(D) g‹S>H$ n[adhZ, Iam~ ‘m¡g‘ go à^m{dV Zht hmoVm&

5. MTNL is an example of

(A) partnership (B) government company

(C) cooperative society (D) sole proprietorship 1

MTNL CXmhaU h¡ _____ H$m&

(A) gmPoXmar (B) gaH$mar H§$nZr

(C) ghH$mar g{‘{V (D) EH$b ñdm{‘Ëd

6. Aids to trade include

(A) banking (B) manufacturing

(C) buying (D) selling 1

ì¶mnma Ho$ ghm¶H$m| ‘| gpå‘{bV h¡

(A) ~¢qH$J (B) {Z‘m©U

(C) H«$¶ (D) {dH«$¶
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7. Electronic media of advertising includes

(A) hoardings (B) periodicals

(C) Internet (D) poster 1

{dkmnZ Ho$ Bbo³Q´>m°{ZH$ ‘mÜ¶‘m| ‘| gpå‘{bV h¡

(A) hmo{S>ªJ (B) n{ÌH$m

(C) B§Q>aZoQ> (D) nmoñQ>a

8. Which one is a quality of an entrepreneur? 1

(A) Initiative (B) Lack of experience

(C) Lack of confidence (D) Lack of decision making

CÚ‘r H$m EH$ JwU H$m¡Z-gm h¡?

(A) nhb (B) AZw^d H$s H$‘r

(C) AmË‘{dídmg H$s H$‘r> (D) {ZU©¶Z j‘Vm H$s H$‘r

9. ‘Uran Khatola Jagdamba’ in Gujarat is an example of which transport? 1

(A) Road transport (B) Rail transport

(C) Air transport (D) Rope transport

JwOamV ‘| "C‹S>Z IQ>mobm OJX§~m' {H$g n[adhZ H$m CXmhaU h¡?

(A) g‹S>H$ n[adhZ (B) aob n[adhZ

(C) dm¶w n[adhZ (D) amon n[adhZ

10. Which right provides due compensation to consumers? 1

(A) Right to be informed (B) Right to seek redressal

(C) Right to be heard (D) Right to choose

H$m¡Z-gm A{YH$ma Cn^moº$mAm| H$mo C{MV à{Vny{V© {XbmVm h¡?

(A) gy{MV {H$E OmZo H$m A{YH$ma (B) {ZdmaU H$m A{YH$ma

(C) gwZdmB© H$m A{YH$ma (D) MwZZo H$m A{YH$ma
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11. Define a Joint Hindu Family Business and state the law that regulates it. 3

EH$ g§¶wº$ qhXÿ nm[adm[aH$ ì¶dgm¶ H$mo n[a^m{fV H$s{OE Ed§ Cg A{Y{Z¶‘ H$m C„oI H$s{OE, Omo
BgH$m {Z¶‘Z H$aVm h¡&

12. What do you understand by ‘mutual distrust’ as a barrier to
communication? 3

g§àofU H$s ~mYm Ho$ ê$n ‘| "Amng ‘| {dídmg H$s H$‘r' go Amn ³¶m g‘PVo h¢?

13. This postal service is a joint effort of Department of Post and Bharat
Sanchar Nigam Limited. Identify and explain it. 3

¶h S>mH$ godm S>mH$ {d^mJ Ed§ ^maV g§Mma {ZJ‘ {b{‘Q>oS> (BSNL) H$m g§¶wº$ CÚ‘ h¡& Bgo kmV
H$s{OE Ed§ BgH$m dU©Z H$s{OE&

14. State any three advantages of outsourcing the back-office operations to
Third World Countries. 3

~møòmoVrH$aU Ho$ Ûmam AnZo níM H$m¶m©b¶ àMmbZm| H$mo Vrgar Xþ{Z¶m Ho$ Xoem| go H$amZo go hmoZo dmbo
H$moB© VrZ bm^ ~VmBE&

15. Explain any three limitations of periodicals. 3

n{ÌH$mAm| H$s {H$Ýht VrZ gr‘mAm| H$m dU©Z H$s{OE&

16. What is the role of businessmen to promote consumer protection? 4

Cn^moº$m g§ajU ‘| ì¶dgm{¶¶m| H$s ³¶m ^y{‘H$m h¡?

17. What is warehousekeeper’s warrant? What is its purpose? 4

^§S>maJ¥h XoIaoI A{YH$mar H$m A{YnÌ {H$go H$hVo h¢? BgH$m ³¶m CÔoí¶ h¡?

18. What do you understand by life insurance? Explain its two types. 4

OrdZ ~r‘m go Amn ³¶m g‘PVo h¢? BgHo$ Xmo àH$mam| H$m dU©Z H$s{OE&
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19. A toothpaste company is giving 200 grams toothpaste free with 500 grams
of toothpaste. Identify this technique of sales promotion and state its
objective. How is it different from ‘price-off’ technique? 4

EH$ Qy>WnoñQ> H$ånZr 500 J«m‘ Qy>WnoñQ> Ho$ gmW 200 J«m‘ Qy>WnoñQ> ‘wâV Xo ahr h¡& {dH«$¶ g§dY©Z
H$s Bg VH$ZrH$ H$s nhMmZ H$s{OE Ed§ Bg VH$ZrH$ H$m CÔoí¶ ~VmBE& ¶h "‘yë¶ ‘| H$‘r' VH$ZrH$
go H¡$go AbJ h¡?

20. Differentiate between deferred instalment and hire-purchase methods
of sale. 4

{db§{~V {H$íV nÕ{V Ed§ {H$am¶m-H«$¶ nÕ{V ‘| A§Va ñnï> H$s{OE&

21. In which Consumer Court, complaints involving value of goods above
rupees one crore are filed? What are the reliefs that can be passed by the
Court for the complaint? 5

{H$g Cn^moº$m AXmbV ‘| énE EH$ H$amo‹S> go A{YH$ Ho$ ‘m‘bm| H$s {eH$m¶V hmoVr h¡? BZ {eH$m¶Vm|
hoVw Am¶moJ {H$Z amhVm| H$m AmXoe Xo gH$Vm h¡?

22. Explain any five advantages of e-commerce. 5

B©-dm{UÁ¶ Ho$ {H$Ýht nm±M bm^m| H$m dU©Z H$s{OE&

23. Explain any five functions of an entrepreneur. 5

EH$ CÚ‘r Ho$ {H$Ýht nm±M H$m¶m] H$m dU©Z H$s{OE&

24. What are commercial banks? Explain their types with suitable examples. 5

dm{UpÁ¶H$ ~¢H$ ³¶m h¢? BZHo$ àH$mam| H$m C{MV CXmhaUm| g{hV dU©Z H$s{OE&

25. Sole proprietorship form of business is the most simple and common in
our country. In the light of this statement, explain any five advantages of
sole proprietorship. 5

h‘mao Xoe ‘| EH$b ñdm{‘Ëd g~go gab Ed§ àM{bV ì¶dgm¶ ñdê$n h¡& Bg H$WZ Ho$ g§X^© ‘| EH$b
ñdm{‘Ëd Ho$ nm±M bm^m| H$m dU©Z H$s{OE&
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26. Distinguish between a private limited company and a public limited
company on any six bases. 6

EH$ {ZOr gr{‘V H§$nZr VWm gmd©O{ZH$ gr{‘V H§$nZr ‘| H$moB© N>… A§Va ñnï> H$s{OE&

27. What do you know about the following? 6

(a) Right to be heard

(b) Right to seek redressal

{ZåZ{b{IV Ho$ ~mao ‘| Amn ³¶m OmZVo h¢?

(H$) gwZdmB© H$m A{YH$ma

(I) {ZdmaU H$m A{YH$ma

28. State any three reasons for which self-employment regarded better than
wage employment. 6

gdoVZ amoOJma H$s VwbZm ‘| ñdamoOJma H$mo ~ohVa ‘mZZo Ho$ H$moB© VrZ H$maU ~VmBE&

29. State any six responsibilities of a business towards customers. 6

J«mhH$m| Ho$ à{V ì¶dgm¶ Ho$ H$moB© N>… CÎmaXm{¶Ëd ~VmBE&

30. This form of non-store retailing involves contacting customer over
telephone or through television advertising to inform about the product
and its use. Identify and explain it and list its four advantages. 6

Bg A^§S>mar¶ ’w$Q>H$a {~H«$s Ho$ àH$ma ‘| CËnmX VWm CgHo$ Cn¶moJ Ho$ ~mao ‘| OmZH$mar XoZo hoVw Q>obr’$moZ
AWdm Q>r0 dr0 ‘| {dkmnZ Ho$ ‘mÜ¶‘ go J«mhH$ go gånH©$ hmoVm h¡& BgH$s nhMmZ VWm BgH$s ì¶m»¶m
H$s{OE Ed§ BgHo$ {H$Ýht Mma bm^m| H$s gyMr ~ZmBE&
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